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WE WOULD LIKE YOUR FEEDBACK


Dear families

At Sam Riley Swim School we continually strive to fulfil the commitment we make to our families to teach your children to swim in a safe, healthy and FUN environment.  Further to this we also work hard to offer the highest quality service at the best possible value.

Behind the scenes over the last couple of months we have been looking closely at how we can make our fee payment structure easier and more convenient. Alot of parents ask why we only allow payments in months, rather than a number of weeks and also, why we don’t offer Bpay, direct credit to a bank account or direct debit via credit card.

For one of these areas (direct debit via credit card) we have recently been able to secure a service that allows us to do this, for the others we have been researching the feasibility of offering these services and we would like to ask for your opinion on what is the most popular option.

We would appreciate it if you would spend a couple of minutes reviewing the following payment methods and let us know your thoughts on the changes that we are considering.

Payment periods – we currently accept payments either in bi-monthly blocks or monthly via direct debit. Can you confirm which of the following you would prefer? Please note our system is only able to offer one or the other, our goal is to identify which way you find the easiest to understand.


BLOCK/OVER THE COUNTER PAYMENTS:

2 MONTHS BLOCKS (CURRENT OPTION)

10 WEEK BLOCKS

12 WEEK BLOCKS 		

Comments/feedback:____________________________________________________________________________________________________________________________________________________________________________________________________________________________________


DIRECT DEBIT:

	MONTHLY DEBITS (CURRENT)

	FORTNIGHTLY DEBITS
Comments/feedback:____________________________________________________________________________________________________________________________________________________________________________________________________________________________________


PAYMENT IN ADVANCE

	6 MONTHS IN ADVANCE – 5% DISCOUNT

	12 MONTHS IN ADVANCE – 10% DISCOUNT

Comments/feedback:____________________________________________________________________________________________________________________________________________________________________________________________________________________________________


The other area we would like your opinion on is how you can make your payments. Unfortunately our system is not able to handle direct credit as a payment option, so we would like seek your preference on the following alternatives:

BLOCK PAYMENTS OPTIONS ONLY

		BPAY

		PAYPAL 

Comments/feedback:____________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Thank you for taking the time to provide us with your feedback. Please be assured that we will review all the responses that we receive and we will take all your comments into consideration when we review our policies over the coming months.

Many thanks for the time taken in responding.  Please return this form to your swim school next time you are in for lessons or simply fax back to (07) 3457 0666. 

Kind regards,
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David Noonan
Sam Riley Swim Schools
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